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QUESTIONS AND ANSWERS (Q&A’S) TO RFQ06000030 FOR
FCC'S “FINANCIAL MANAGEMENT SYSTEMS SUPPORT
SERVICES”

The following is a compilation of questions received in response to RFQ06000030
and the Government’s responses. The questions and comments are listed in the
order they were received and appear as they were received. In the event of an
inconsistency between these responses and the RFQ, the RFQ shall govern.

QL. “... is currently reviewing the solicitation documents for the above mentioned
opportunity and would like to know if the FCC would consider an extension on the
proposal due date? Please advise.”

Al. The proposal due date and time is hereby extended through Monday, September 18,
2006 at 2:00 pm, EST.

Q2a. “We respectfully request an extension for this solicitation of one week...”

A2a. See Al.

Q2b. “...and also request that you clarify the following note regarding Conflict of
Interest that was included in the Instructions:

SPECIAL NOTE: The selected successful offeror will be excluded from competing for
a subsequent related requirement for hosting, implementation, migration, and
integration services.

The SOW has a COI clause which doesn't address this issue. In addition, it has been the
practice of other Federal Agency Procurements for this function that the winning vendor
is allowed to perform the follow-on work. Generally the vendors that are conflicted out
are those that are currently owners of the software or firms that already perform this work
as a Center of Excellence or are service providers for hosting and operations. We are
neither.

Please clarify the Conflict of Interest clause.”

A2b. The Conflict of Interest Clause is a standard clause that the FCC utilizes in its
solicitations and contracts as applicable. As such, it does not specifically address the
“special notice” concern.

For the purposes of the instant requirement, the FCC has determined that significant
conflict of interest concerns related to program management and program oversight
would occur if the successful offeror was also successful in competing for the subsequent
work. As such, the FCC’s “Special Notice” requirement stands. The successful offeror
will be excluded from competing for a subsequent related requirement for hosting,
implementation, migration, and integration services.
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Q3. “On page 4 of the RFQ Instruction Letter we find ‘The price quote shall be submitted
as a Fixed Price Labor Hour/Time and Material quote’. On page 6 of the SOW, the
pricing format includes the line ‘Total Fixed Price’.

Would you please clarify that the task is to be a Time and Materials type, with fixed
Labor Hour rates, and how the "Total Fixed Price" item is to be presented in our pricing
schedule?”

A3. Yes, the tasks will be of a Time & Materials type with fixed labor hour rates. Your
respective pricing shall reflect a “Total Estimated Price’.

Q4. “There is reference to a BPA beginning on page 10 of the SOW. Can you clarify,
please, that the award vehicle will be a GSA Task Order, not a BPA?”

A4. Yes, the award vehicle will be a GSA Task Order. All references to BPA are hereby
deleted for the Clause and the Clause has been updated to reflect the changes. Replace
the Clause in its entirety with the attached Clause (see Attachment 1).

Q5. “SOW Section 4.0 (Tasks), Task 3 — Review and Analysis

Question — Please clarify whether the FCC is anticipating a single or many
deliverables/reports associated with this task consisting of the review and analysis of the
FCC’s project management plan and milestones, objectives, and technical and
management considerations for initiating and conducting the integration of the new core
accounting system.”

AS5. The FCC anticipates multiple deliverables/reports. As such, the Task has been
updated to add the following language;

“As required, the contractor shall provide written and/or oral reports to the
COTR.”

This language is added as the last sentence of the Task following Subtask 3(s). Please
pen & ink in changes.

Q5. “SOW Section 4.0 (Tasks), Task 3 — Review and Analysis
Question — Please clarify the anticipated due date for the deliverable(s) associated with
this task.”

A5. Due date is “as required”. See AS.

Q6. “SOW Section 5 (Pricing Schedule — Compensation)

Question — Please clarify the anticipated contract type. The Price Quote Instructions
(RFQ, page 4 of 5) indicate T&M; however, the sample structure under SOW Section 5,
appears to suggest FFP.



RFQ06000030
Amendment 1

A6. See A3.

Q7. “SOW Section 5 (Pricing Schedule — Compensation)

Question — Please clarify how the information requested in Section 5 be provided for the
option years where there is no statement of work on which to base a level of effort.
Should the offeror just list Labor Category and Rate/Hour for the option years?

A7. The Statement of Work is the same for the Base Period and Option Periods. The
offeror shall submit the estimated # of Hours, the fixed Rate/Hour, and the Total
Estimated Price for the Base and each Option Period.

Q8. “SOW Section 7 (Period of Performance)

Question — The Base Period is indicated as September 30, 2006 to September 29, 2007.
Option Period 1 is indicated as September 30, 2008 to September 29, 2009. Please
clarify whether there should be an intervening option year covering the period of
September 30, 2007 to September 29, 2008.”

A8. There is no intervening option year. The Period of Performance is updated to reflect
the following:

7. PERIOD OF PERFORMANCE
The Period of Performance is:

Base Period: September 30, 2006 to September 29, 2007
If exercised:

Option Period 1: September 30, 2007 to September 29, 2008
Option Period 2: September 30, 2008 to September 29, 2009

Q9. “SOW Section 14.A.4 (Confidentiality)

Question — The solicitation requires an "ongoing" obligation on Contractor personnel
with respect to disclosure of information. However, Sections 14.B.1.c and 14.B.1.c
appear to impose 6-month and 3-month confidentiality obligations, respectively, for that
same information, following expiration of the BPA term. Please clarify the duration of
the Contractor's confidentiality obligations under the resultant contract. *

A9. The 6-month reference applies to vendor and vendor personnel involvement in
services to any third party (i.e., any party other than the FCC or the Vendor ) with respect
to any matter that directly relates to the subject matter of any tasks under this order. The
3-month reference applies to vendor and vendor personnel involvement in services to any
third party (i.e., any party other than the FCC or the Vendor ) with respect to any matter
that indirectly relates to the subject matter of any tasks under this order.
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Q10. “SOW Section 16 (Suitability and Security Processing)
Question — What level of security is required of the Contractor Personnel assigned to this
effort i.e; low, moderate, high?”

A 10. Moderate
Q11. “RFQ Due Date (3:30pm Eastern Tim, Friday, September 15, 2006)

Question — We formally request that FCC consider granting an extension of the due date
for responses.

All. See Al.
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Attachment 1

CONFIDENTIALITY AND CONFLICT OF INTEREST

The following Conﬁdentiality and Conflict of Interest clauses shall be incorporated into
the order awarded under this procurement:

A.

CONFIDENTIALITY

. The Vendor and any personnel assigned to work on issued under this order,

including any employees, subcontractors, subcontractor employees, consultants,
agents, or other representatives of the Vendor (collectively “the contract
personnel”) are restricted as to their use or disclosure of non-public information
obtained during the period of performance of this order. Non-public information
means any information that is not routinely available for public inspection.
Section 0.457 of the FCC’s rules (47 C.F.R. § 0.457) lists different types of non-
public information maintained at the FCC including, but not limited to,
information that is subject to the attorney-client privilege, the attorney work
product doctrine, the deliberative process privilege, or any other relevant claims
of privilege and exempt from disclosure under the Freedom of Information Act. It
is the responsibility of the Vendor and contract personnel to preserve all non-
public information in confidence.

. The Vendor and contract personnel may not discuss or disclose non-public

information, either within or outside of the Vendor’s organization, except (a)
FCC employees authorized by the Contracting Officer to receive such
information; (b) for approved contract personnel who have executed a Non-
Disclosure Agreement (Attachment 1 to the RFQ) as necessary for performance
of work under this order; or (c) as directed in writing by the Contracting Officer.
The Vendor is responsible for ensuring that all contract personnel execute the
attached Non-Disclosure Agreement and providing executed Non-Disclosure
Agreements to the Contracting Officer before contract personnel commence any
work under this order. These procedures apply to any contract personnel assigned
to perform work under this order following award.

. Requests for the use of any non-public information obtained during, or resulting

from, the performance of the order must be addressed in writing to, and approved
in writing by, the Contracting Officer. In the event the Vendor is issued a
subpoena, court order, or similar request seeking information related to this
contract, the Vendor will notify the Contracting Officer in writing within one
calendar day of knowledge or receipt of such request, whichever is sooner.

. The prohibition on disclosure of information described above is an ongoing

obligation of the Vendor and contract personnel and does not terminate with
completion of work under this order or, with respect to contract personnel, upon
conclusion of an individual’s employee/consultant/representative relationship
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with the Vendor or its subcontractor(s).

CONFLICT OF INTEREST

1. The Vendor is expected to provide high quality service to the Commission that is free
from bias, and personal and organizational conflicts of interest (see e.g., FAR Part
9.5), including the appearance of impropriety or unprofessional conduct. At all times,
the Vendor must exercise organizational independence to ensure its ability to
objectively and critically assess the FCC’s programs and activities.

a.

Neither the Vendor nor any contract personnel may perform services under this
order that directly relate to matters on which it has worked in the past (other than
for the FCC) without explicit authorization in writing from the Contracting
Officer. For example, the Vendor may not perform audit work under an order if
it, or any contract personnel, had any role or involvement in the preparation,
analysis, or review of the work that is being audited. Any such past role or
involvement is deemed to create, at a minimum, a potential conflict of interest and
must be reported in writing immediately to the Contracting Officer for review and
disposition.

During and after the order term, neither the Vendor nor any contract personnel
may dispute the validity of any work product generated under this order in any
matter adverse to the interests of the FCC. For example, neither the Vendor nor
contract personnel may challenge audit methodologies, findings, etc. on behalf of
any entity audited in connection with this order if the Vendor or contract
personnel had any role or involvement in the preparation, analysis, or review of
such work for the FCC.

During the order term and for a period of six (6) months thereafter (i.e., 6 months
after completion of the task order ordering period or completion of all work
performed under any task order task order, whichever is later), neither the Vendor
nor any contract personnel may provide services to any third party (i.e., any party
other than the FCC or the Vendor ) with respect to any matter that directly relates
to the subject matter of any tasks under this order. Any such representation is
deemed to create, at a minimum, a potential conflict of interest and must be
reported in writing immediately to the Contracting Officer for review and
disposition.

During the order term, and for a period of three (3) months after expiration of the
order term, neither the Vendor nor any contract personnel may provide services to
any third party with respect to any matter indirectly relating to the subject matter
of any task under this order without first providing a detailed written explanation
of the proposed services to be rendered and obtaining the written consent of the
Contracting Officer in connection therewith. The Contracting Officer’s consent
shall not be unreasonably withheld.

In connection with both the Vendor ’s confidentiality obligations in Paragraph A
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(“Confidentiality”’) above and the conflict of interest requirements herein, the
Vendor must submit, within 7 days of award, a detailed plan and description of
its record retention and access practices and its so-called “Chinese Wall”
procedures; e.g., procedures for handling and protecting confidential information;
procedures for determining the existence of an actual or potential conflict of
interest with respect to the Vendor or contract personnel; and controls for limiting
and/or monitoring information exchange by contract personnel that would be
employed in the event an actual or potential conflict of interest is identified.

2. Offerors shall submit the following information to the Contracting Officer with their
responses to this RFQ:

a. Name, address, and telephone number of any client of the offeror or any proposed
subcontractor(s) or consultant(s), and a description of the services rendered, if, in
the two (2) years preceding the date of this solicitation, services were rendered to
such client relating directly or indirectly to the subject matter of the services to be
provided to the FCC under the instant procurement.

b. A description of any policy or advocacy activities by the offeror or any proposed
subcontractor(s) or consultant(s) with respect to the FCC or any other
Government agency that relate directly or indirectly to the financial management
and performance services that are within the scope of the order; e.g., ex parte
presentations; comments submitted in an agency proceeding; etc.

Any failure to avoid, neutralize, or mitigate any actual or potential conflict, or the
appearance of such, to the satisfaction of the Government may render an offeror
ineligible for award.

3. The Vendor shall promptly report to the Contracting Officer any changes to the list
provided in paragraph 2 above that may arise during the order term. The FCC may
also require the Vendor to submit a revised list in its response to a solicitation for any
task under this order.

4. The Vendor is required to take all reasonable measures to monitor the existence of
actual or potential conflicts of interest, or the appearance of such, during the order
term. If the Vendor discovers an actual or potential conflict of interest, or the
appearance of such, at any time during the order term, it shall make an immediate and
full disclosure in writing to the Contracting Officer of the nature of the conflict (in
sufficient detail so that the FCC can determine the existence and extent of the
conflict) and the action which the Vendor has taken or proposes to take to avoid,
neutralize, or mitigate the conflict.

5. The Contracting Officer may direct the Vendor to avoid, neutralize, or mitigate
any actual or potential conflict of interest, or the appearance of such, and may specify
particular measures that the Vendor is required to take. The Vendor recognizes that the
failure to avoid, neutralize, or mitigate any actual or potential conflict of interest, or the
appearance of such, to the satisfaction of the FCC may render it ineligible for
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consideration for, or award of, future orders, and/or subject to default termination of any
or all orders awarded to the Vendor . If the Vendor fails to disclose an actual or potential
conflict of interest, or the appearance of such, of which it is aware, or misrepresents
relevant information regarding same to the Contracting Officer, the FCC may take any of
the actions described in the preceding sentence and report the Vendor’s action to the GSA
Contracting Officer for the Vendor’s Schedule contract.



